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INTRODUCTION

What is the American Express Business Travel Account (BTA)?
The American Express Business Travel Account (we'll call it "BTA" from now on) is a major advance in the management of travel expense accounting.
Client-companies make their travel arrangements through the travel agent of their choice.
The travel agent then submits details of all the transactions to American Express - and we send the client a fully itemised Business Travel Account Statement (paper or electronic versions are available).
.
PRODUCT BENEFITS

What are the features and benefits of the American Express BTA?
· Fully itemised, regular statements (paper or electronic) 
· Handles all travel transactions 
· Simplifies travel administration 
· Saves time 
· Provides valuable management information 
· Makes reconciliations easy 
· Can help to improve cash-flow 
· Up to 7 reference fields to be used for extra MIS like Cost Centre, Dept Names, Bookers Names, Project Codes and so on… 
· Transaction Fee Billing 
· Business Travel Accident and Inconvenience Insurance 
How does the American Express BTA work?
1. The client-company makes its travel arrangements with the travel agent of its choice 

2. The travel agent delivers the tickets, etc, directly to the client-company 

3. The Travel Agent submits data to American Express Middle East – either to supplement data received from BSP or to advise AEME of charges for non-BSP sales 

4. AEME combines data from BSP with data from the travel agent and sends a BTA statement to the client-company for all billings 

5. AEME pays the airlines or the travel agent as appropriate 

6. The client-company pays AEME 25 days after statement date. 

These guidance notes deal with point 3, how the travel agent submits the billing data to AEME.
PRODUCT BENEFITS (cont’d)

What does all this mean for the Travel Agent?
There are many benefits for the Travel Agent:
· Improved Accounts Receivables Management. 
· Reduced credit risk. 
· Reduced administrative costs. 
· Use of the proven American Express billing system. 
· Increase in efficiency and profitability. 
· Charges put through a travel agent’s own American Express merchant number can also be included in a relevant BTA submission. 
· Transaction Fee Billing. 
American Express allocates a special account number for each client-company BTA. The travel agent simply charges all the client-company's transactions to that one account number.
What does the Travel Agent need to do?
Management information is a key feature of the American Express BTA. The client-company has the benefit of fully itemised transactions, on the BTA statement.
The Travel Agent is the only source for key elements of this data.
The following pages of these guidance notes explain how you can provide the relevant data to American Express.
CATEGORISING THE DATA FILES

Jargon
As you would expect, a number of abbreviations are used in these data submission specifications. For your reference, the abbreviations are listed at the end of these guidance notes in the Glossary.
What are the different categories of data?
The data required for BTA falls into two distinct categories, which we call:
· Invoice File (the supplier is the merchant). 
· Charge File (the Travel Agent acts as merchant). 
These data files must be submitted separately. 
What is the Invoice File?
Data in the Invoice File are for transactions where the Suppliers (e.g. Airlines) act as the card merchant. American Express receives charge data directly from the Suppliers (e.g. Airlines) for these transactions.
Unfortunately, data received from the Suppliers is not always detailed enough for the requirements of BTA. Therefore, we match this data with corresponding data received from travel agents - which we call the Invoice File.
What is the Charge File?
These are the transactions where the travel agent acts as the card merchant.
For air tickets, this data should include information such as:
Ticket numbers for net tickets and MPDs/MCOs; routing; passenger name and date of travel, plus  the preferred reference fields which was selected by client company (i.e. the 7 reference fields). 
CATEGORISING THE DATA FILES (cont’d)

How do the data sources come together?
Data from the Supplier is matched with the Invoice File data from the Travel Agent, so that the client-company receives fully itemised travel information on the BTA statement.
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The Travel Agent's Charge File is the only data source for transactions where the travel agent acts as the card merchant.
THE INVOICE FILE – General Information

What is the data flow for Invoice File – BSP Airline transactions?
Certain air transactions in the Invoice File have a corresponding BSP file.
Bookings for air travel are made in the CRS - which generates the routing, passenger information and accounting for the Travel Agent's Back Office System. The Travel Agent produces an Invoice File for the American Express BTA System.
American Express also receives a file of charge-data from BSP – which is matched to the information in the Invoice File.
A typical Invoice File data-flow looks like this:
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THE CHARGE FILE – General Information

What is the data flow for the Charge File transactions?
Charge File transactions can contain non-air sales (e.g. rail, insurance, visa, etc.) or air tickets where the travel agent acts as the card merchant.
A typical Charge File data-flow looks like this:
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It is strongly recommended that card numbers and Travel Agents merchant numbers - also known as Service Establishment (SE) numbers - are checked before submitting each Charge File, as one invalid card or SE number may cause an entire submission to be rejected.
· All AEME BTA cards start with 374418. 
· All AEME card numbers must have a valid check digit. 
If a Travel Agency has multiple outlets, the SE number should always correspond to the outlet where the transaction took place..
DATA SUBMISSION METHODS – Options

How can the Invoice and Charge files be transmitted to American Express?
The files must be submitted using SFTP (Secure File Transfer Protocol)
FTP is supported on an extensive range of platforms. It can be run manually or automated and it offers the option of integration with your other IT facilities. 
Submissions of Invoice and Charge Files should be transmitted to AEME daily (Sunday to Thursday), within 24 hours of raising the invoice.
For validation purposes, you should make a submission for every working day of the year. If, for a particular day, there are no transactions, an `empty' file should be submitted complete with the usual headers and trailers.
IMPORTANT PRELIMINARY NOTES

What else needs to be taken into account?
· In the file formats, you will see that there are mandatory and optional records and fields. The BTA system relies on all mandatory data being present. Optional fields normally contain extra data requested by the client and therefore should also be supplied if available. 
· The BTA product only allows one traveler per ticket and one transaction per traveler. 
· Field Format Definition: 
· PIC X (Alpha-Numeric) – Left Justified, Trailing Spaces 
· PIC 9 (Numeric) – Right Justified, Leading Zeros 
· Formatting of Amount Fields: 
All amount fields must be unsigned (i.e. no currency symbols or +/- signs), numeric and contain no decimal places. The value should be submitted in the lowest denomination of the submission currency:
The American Express BTA system will assume the decimal place.
For example:
€ 350.50 = 35050
€ 1200.00 = 120000
£ 50.75 = 5075
· Check digit validations

All Card numbers use the LUHN formula for the modulus 10 check digit. The check digit is the right-most digit of the card number.
· Reference Fields

There are 7 reference fields in each file that can be used for client defined MIS (like Cost Centres, Employee Numbers, Bookers Names and so on). Bearing in mind that each BTA client, will have different requirements, you will need to map these fields to the most commonly used Udids or FreeFields in the Travel Agents BackOffice system. If alpha numeric type was selected for a reference field then that field can be one of the following (alpha or numeric or combination of both). 
THE INVOICE FILE - OVERVIEW

What is the order of records in an Invoice File submission?
The Invoice File has a fixed length 818 bytes.  One byte more or less and the file will be rejected.
There are 3 record types:
1 Header Record
Starts with 0000 One per file Positions 1 to 818
2 Data Record
Starts with 5555
Multiple per file (no maximum amount) Positions 1 to 818
3 Trailer Record
Starts with 9999 One per file Positions 1 to 818
Ends the data for this transmission

File Header (0000)

Data Record 1 (5555)

Data Record 2 (5555)

Data Record 3 (5555)

Data Record 4 (5555)

“

“

Data Record n (5555)

File Trailer (9999)

THE INVOICE FILE – OVERVIEW (cont’d)

Conjunction tickets
There are some special requirements for processing Conjunction tickets (i.e. tickets with more than four sectors) in the Invoice File.
For all Conjunction tickets:
For the first ticket (PRIMARY TICKET) in the series (sectors 1 to 4):
· For the Ticket Number (pos 39-48), the ticket number should be the Primary Ticket number (First ticket in the sequence). 
· The Transaction Amount (pos 132-145) should be populated with the total amount of the transaction. 
· The Transaction Indicator (pos 257-258) must be _S for a debit or _SR for a refund (_S is space S = ‘ S’). 
* Flight Sector Data (pos 495-818 / 4x81)
· The Primary Ticket Number (pos 495, 576, 657 and 738) should be space filled as it is the primary ticket record and this is taken from pos 39-48. 
· Sector specific data should relate to the sectors in that specific ticket (i.e. in this case the primary). 
For all Conjunction tickets in the series (sectors 5+):
· For the Ticket Number (pos 39-48), the ticket number should be the conjunction Ticket number. 
· The Transaction Amount (pos 132-145) should be populated with all zeros. 
· The Transaction Indicator (pos 257-258) must be _C (_C is space C = ‘  C’). 
* Flight Sector Data (pos 495-818 / 4x81)
· The Primary Ticket Number (pos 495, 576, 657 and 738) must be populated. 
· Sector specific data should relate to the sectors in that specific conjunction ticket and must start from sector 01 and not 05. 
· All other ticket data should mirror the data in the primary ticket record. 
If there are more than one conjunction tickets, a separate record would have to be created for the second and subsequent conjunction tickets following points 1 to 6 above.
INVOICE FILE FORMAT
1. Header Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record Type
	PIC 9(4)
	Yes
	Always `0000'.

	5 to 10
	6
	File Creation Date
	PIC 9(6)
	Yes
	DDMMYY Format.

	11 to 14
	4
	Submission Agent Reference Code
	PIC X(4)
	Yes
	The Travel Agent unique identifier specified by AEME for your invoice file.

	
	
	
	
	
	Format 2 alphas and 2 numerics.

	
	
	
	
	
	Must always be in Upper Case (i.e. XX42). AEME will provide this code.

	15 to 23
	9
	Submission Sequence Number
	PIC 9 (9)
	Yes
	Unique number identifying each submission, starting 000000001

	
	
	
	
	
	incremented by one from previous submission. Each submission will

	
	
	
	
	
	therefore have a unique identification number. If this isn’t done, files will

	
	
	
	
	
	be overwritten as duplicates and vital data will be lost.

	24 to 32
	9
	Travel Office Code
	PIC 9 (9)
	No
	AEME assigned code for travel office. Can be populated with all zeros.

	33 to 818
	786
	Filler
	PIC X (786)
	No
	Space filled.



INVOICE FILE FORMAT (cont’d)

2. Air Data Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record Type
	PIC 9(4)
	Yes
	Always `5555'.

	5 to 10
	6
	Batch creation date
	PIC 9 (6)
	Yes
	The date the transaction was included in the batch, which may be different from the

	
	
	
	
	
	date of transmission. DDMMYY Format.

	11 to 16
	6
	Client Number
	PIC X(6)
	No
	Alphanumeric. Travel Agent's account number for client-company.

	17 to 20
	4
	Submission Agent
	PIC X(4)
	Yes
	The Travel Agent unique identifier specified by AEME for your invoice file. Format 2

	
	
	Reference Code
	
	
	alphas and 2 numerics (i.e. XX42). Same as the one in the header.

	21 to 35
	15
	BTA Account Number
	PIC 9 (15)
	Yes
	15 digit American Express Card Number. Always start with 37.

	36 to 38
	3
	Plate Carrier
	PIC 9 (3)
	Yes
	Numeric. First 3 digits of air number (e.g. 220 for Lufthansa or 000 for Easyjet).

	39 to 48
	10
	Ticket Number
	PIC X  (10)
	Yes
	Numeric tkt number for IATA tickets. Conjunction ticket number for Conjunctions. For

	
	
	
	
	
	Easyjet, provide 7 digit alphanumeric booking ref, right justified with leading zeros (ie 000E6R6ZZQ). 

	
	
	
	
	
	For a full list of compliant LCCs, please contact the helpdesk)

	49 to 49
	1
	Check digit
	PIC 9 (1)
	Yes
	If unable to supply check digit, put zero in last character.

	50 to 51
	2
	Traveller's initials
	PIC X (2)
	Yes
	Alphabetic. Up to two initials. First name only.

	
	
	
	
	
	Not mandatory if first name appears in the next field.

	52 to 71
	20
	Traveller's surname
	PIC X (20)
	Yes
	Alphabetic. Can also contain first name. For example: Smith/A Mr, or Jones/Michael.

	72 to 91
	20
	Trip Destination
	PIC X (20)
	Yes
	Alphabetic. Final Destination e.g. Paris. Do not use airport codes.

	92 to 97
	6
	Trip Departure Date
	PIC 9 (6)
	Yes
	Numeric, DDMMYY.

	98 to 106
	9
	REF 1
	PIC X(9)
	Yes
	Client defined MIS: content to be defined by client.

	
	
	
	
	
	This can be used for things like Cost Centre, Employee Numbers, Dept Names,

	
	
	
	
	
	Project Codes, Booker’s Names and so on.

	107 to 112
	6
	Filler
	PIC X(6)
	No
	Space filled.

	113
	1
	Credit/Debit Indicator
	PIC X
	Yes
	‘D’= Debit Charge, ‘C’ = Credit Refund

	114 to 119
	6
	Filler
	PIC X(6)
	No
	Space filled.

	120
	1
	Transaction type
	PIC X
	Yes
	Always `A' (for Air).

	121 to 129
	9
	Invoice/Credit Note number
	PIC X (9)
	Yes
	Alpha/Numeric only. No other characters allowed. Must be 9 digits long, if

	
	
	
	
	
	necessary add leading zeros (right justified).

	130 to 131
	2
	Primary carrier code
	PIC X (2)
	Yes
	Alphabetic. Corresponds to Plate Carrier Code e.g. BA, IB etc.

	132 to 145
	14
	Transaction amount
	PIC 9 (14)
	Yes
	The billing amount. Numeric with leading zeros. Right justified, no decimal

	
	
	
	
	
	point. Lowest denominator. This must be zero for conjunction tickets.

	
	
	
	
	
	For example €250.50 = 00000000025050.  £1120.25 = 00000000112025

	146 to 161
	16
	Filler
	PIC X (16)
	No
	Space filled.

	162 to 169
	8
	IATA Code
	PIC 9 (8)
	Yes
	Code allocated by IATA to the booking office. Including check digit.

	170 to 180
	11
	Filler
	PIC X (11)
	No
	Space filled.

	181 to 190
	10
	REF 3
	PIC X (10)
	Yes
	Client defined MIS: content to be defined by client. If not required by client:

	
	
	
	
	
	space filled. SEE REF 1.

	191 to 200
	10
	REF 4
	PIC X (10)
	Yes
	Client defined MIS: content to be defined by client. If not required by client:

	
	
	
	
	
	space filled. SEE REF 1.

	201 to 215
	15
	REF 5
	PIC X(15)
	Yes
	Client defined MIS: content to be defined by client. If not required by client:

	
	
	
	
	
	space filled. SEE REF 1.

	216 to 220
	5
	REF 6
	PIC X (5)
	Yes
	Client defined MIS: content to be defined by client. If not required by client:

	
	
	
	
	
	space filled. SEE REF 1.

	221 to 230
	10
	REF 7
	PIC X (10)
	Yes
	Client defined MIS: content to be defined by client. If not required by client:

	
	
	
	
	
	space filled. SEE REF 1.

	231 to 244
	14
	Government Sales Tax
	PIC 9 (14)
	Yes
	E.g. VAT in UK; MWST in Germany, IVA in Italy, TVA in France etc. Numeric

	
	
	
	
	
	with leading zeros. For example €50.35 = 00000000005035.

	245
	1
	Government Sales Tax
	PIC X
	Yes
	Value ‘Y’ = applies to transaction. ‘N’ = Not applicable.

	
	
	Applicable Indicator
	
	
	

	246 to 248
	3
	Transaction currency
	PIC X(3)
	Yes
	Use ISO codes. See glossary.

	249 to 256
	8
	Transaction Date
	PIC 9(8)
	Yes
	Invoice/Credit Note date. Numeric CCYYMMDD.



INVOICE FILE FORMAT (cont’d)

2. Air Data Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	257 to 258
	2
	Transaction Indicator
	PIC X (2)
	Yes
	Alpha. Right justified. Essential for conjunction. [‘_’ = Space]

	
	
	
	
	
	Must be one of the following:

	
	
	
	
	
	‘_S’  -  Sale

	
	
	
	
	
	‘SR’  -  Refund

	
	
	
	
	
	‘_C’  -  Conjunction

	
	
	
	
	
	

	
	
	
	
	
	

	259 to 267
	9
	Travel Office Code
	PIC 9(9)
	No
	AEME internal code. NB This is not the IATA code. Can be populated with all zeros.

	268 to 281
	14
	Airline Commission Amount
	PIC 9 (14)
	No
	Leading Zeros. No decimal point. For conjunction tkts, it should be all zeros.

	282 to 285
	4
	Airline Commission %
	PIC 9(4)
	No
	Leading Zeros. No decimal point. E.g. 7.5% = 0750 ; 9% = 0900.

	286 to 299
	14
	Agent rebate amount
	PIC 9 (14)
	No
	Leading Zeros. No decimal point.

	300 to 303
	4
	Agent rebate %
	PIC 9 (4)
	No
	Leading Zeros. No decimal point. E.g. 7.5% = 0750 ; 9% = 0900.

	304 to 306
	3
	Product code
	PIC 9 (3)
	Yes
	This should always be 307 (air tickets).

	307 to 323
	17
	Filler
	PIC X (17)
	No
	Space filled.

	324 to 347
	24
	REF 2
	PIC X (24)
	Yes
	SEE REF 1. On the BTA paper statement it will only show 16 digits, electronic

	
	
	
	
	
	statement will show 24 digits.

	348 to 371
	24
	Filler
	PIC X (24)
	No
	Space filled.

	372 to 385
	14
	Airport Tax Amount
	PIC 9 (14)
	Yes
	Accumulated Airport tax for all legs of flight. For Refunds this should indicate

	
	
	
	
	
	the value of tax that was refunded to the client. If no Tax, populate with zeros.

	
	
	
	
	
	Leading Zeros. No decimal point. NO CURRENCY CODE.

	
	
	
	
	
	For example £25.00 = 00000002500, £35.70 = 00000003570.

	386 to 396
	11
	PNR Locator
	PIC X (11)
	No
	Alpha or Numeric characters

	397
	1
	Filler
	PIC X
	No
	Space filled.


INVOICE FILE FORMAT (cont’d)
2. Air Data Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	398
	1
	Net remit indicator
	PIC A
	No
	An indicator that the ticket is discount or special deal fare. If yes: ‘Y' – otherwise `N'.

	399 to 418
	20
	Filler
	PIC X (20)
	No
	Space filled.

	419 to 430
	12
	Filler
	PIC X (12)
	No
	Space filled.

	431 to 433
	3
	Ticket fare currency
	PIC X (3)
	Yes
	Currency Code in fare box on ticket.

	434 to 445
	12
	Ticket fare amount
	PIC 9 (12)
	Yes
	Amount shown in fare box on ticket. Right justified with leading zeros. Lowest

	
	
	
	
	
	denominator. No decimal point. Should be all zeros on conjunction tickets. Including

	
	
	
	
	
	Tax. For example €250.50 = 00000000025050.  £1120.25 = 00000000112025

	446 to 459
	14
	Preceding Ticket Number
	PIC 9 (14)
	No
	If the ticket has been exchanged. Mandatory if this is an exchange ticket. Format 3

	
	
	
	
	
	digit plate carrier, 10 digit ticket number, 1 digit check digit (check digit is permitted

	
	
	
	
	
	to be zero if not available).

	460 to 494
	35
	Filler
	PIC X (35)
	No
	Space filled.

	495 to 818
	4x81
	Flight Sector Data
	PIC X (324)
	Yes
	81 characters: occurs up to 4 times. See breakdown below:

	
	
	SECTOR 1
	
	
	Mandatory

	495 to 508
	14
	Primary Ticket No
	PIC X (14)
	Yes
	The primary ticket number in the event of a conjunction ticket. Space filled for

	
	
	
	
	
	primary tickets. When Data is not available field should contain the value ‘NA’ and remaining characters to be field by spaces (i.e. 12 spaces)

	509 to 510
	2
	Sector Number
	PIC 9 (2)
	Yes
	The number of this sector within the ticket, i.e. ‘01’ (range from 01 to 04). For a

	
	
	
	
	
	conjunction ticket, please start from ‘01’ again.

	511 to 512
	2
	Carrier Code
	PIC X (2)
	Yes
	For this sector. IATA Industry Standard e.g. BA, AF, LH and so on.

	513 to 516
	4
	Flight Number
	PIC X (4)
	Yes
	Numeric flight number. Left justified, padded with trailing spaces. If sector open, use

	
	
	
	
	
	the word OPEN.

	517 to 520
	4
	Sector arrival time
	PIC 9 (4)
	No
	Format HHMM.

	521 to 526
	6
	Sector arrival date
	PIC X (6)
	No
	Format DDMMYY.

	527 to 530
	4
	Sector departure time
	PIC 9 (4)
	No
	Format HHMM.

	531 to 536
	6
	Sector departure date
	PIC X (6)
	Yes
	Format DDMMYY. If Open sector, and therefore no Departure date, use spaces.


INVOICE FILE FORMAT (cont’d)
2. Air Data Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	537 to 539
	3
	Departure Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier, e.g. LGW for London Gatwick, FCO for Rome Fiumicino,

	
	
	
	
	
	CDG for Paris Charles de Gaulle and so on.

	540 to 542
	3
	Arrival Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier. See above.

	543
	1
	Flight Class
	PIC X
	Yes
	Airline booking class as appearing on the ticket. Must be in the range A – Z.

	544
	1
	Filler
	PIC X
	No
	Space filled.

	545
	1
	Stopover Indicator
	PIC X
	No
	‘O’ Stopover allowed – ‘X’ no Stopover allowed.

	546 to 560
	15
	Fare basis code
	PIC X (15)
	No
	Fare construction formula.

	561
	1
	Sector refund indicator
	PIC X
	No
	‘Y’ indicating a refund on this sector, otherwise space filled.

	562 to 575
	14
	Filler
	PIC X (14)
	No
	Space filled.

	
	
	SECTOR 2
	
	
	Mandatory

	576 to 589
	14
	Primary Ticket No
	PIC X (14)
	Yes
	The primary ticket number in the event of a conjunction ticket. Space filled for

	
	
	
	
	
	primary tickets. When Data is not available field should contain the value ‘NA’ and remaining characters to be field by spaces (i.e. 12 spaces)

	590 to 591
	2
	Sector Number
	PIC 9 (2)
	Yes
	The number of this sector within the ticket, i.e. ‘02’

	592 to 593
	2
	Carrier Code
	PIC X (2)
	Yes
	For this sector. IATA Industry Standard e.g. BA, AF, LH and so on.

	594 to 597
	4
	Flight Number
	PIC X (4)
	Yes
	Numeric flight number. Left justified, padded with trailing spaces. If sector open, use

	
	
	
	
	
	the word OPEN.

	598 to 601
	4
	Sector arrival time
	PIC 9 (4)
	No
	Format HHMM.

	602 to 607
	6
	Sector arrival date
	PIC X (6)
	No
	Format DDMMYY.

	608 to 611
	4
	Sector departure time
	PIC 9 (4)
	No
	Format HHMM.

	612 to 617
	6
	Sector departure date
	PIC X (6)
	Yes
	Format DDMMYY. If Open sector, and therefore no Departure date, use spaces.

	618 to 620
	3
	Departure Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier, e.g. LGW for London Gatwick, FCO for Rome Fiumicino,

	
	
	
	
	
	CDG for Paris Charles de Gaulle and so on.

	621 to 623
	3
	Arrival Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier. See above.

	624
	1
	Flight Class
	PIC X
	Yes
	Airline booking class as appearing on the ticket. Must be in the range A – Z.


INVOICE FILE FORMAT (cont’d)
2. Air Data Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	625
	1
	Filler
	PIC X
	No
	Space filled.

	626
	1
	Stopover Indicator
	PIC X
	No
	‘O’ Stopover allowed – ‘X’ no Stopover allowed.

	627 to 641
	15
	Fare basis code
	PIC X (15)
	No
	Fare construction formula.

	642
	1
	Sector refund indicator
	PIC X
	No
	‘Y’ indicating a refund on this sector, otherwise space filled.

	643 to 656
	14
	Filler
	PIC X (14)
	No
	Space filled.

	
	
	SECTOR 3
	
	
	Mandatory

	657 to 670
	14
	Primary Ticket No
	PIC X (14)
	Yes
	The primary ticket number in the event of a conjunction ticket. Space filled for

	
	
	
	
	
	primary tickets. When Data is not available field should contain the value ‘NA’ and remaining characters to be field by spaces (i.e. 12 spaces)

	671 to 672
	2
	Sector Number
	PIC 9 (2)
	Yes
	The number of this sector within the ticket, i.e. ‘03’

	673 to 674
	2
	Carrier Code
	PIC X (2)
	Yes
	For this sector. IATA Industry Standard e.g. BA, AF, LH and so on.

	675 to 678
	4
	Flight Number
	PIC X (4)
	Yes
	Numeric flight number. Left justified, padded with trailing spaces. If sector open, use

	
	
	
	
	
	the word OPEN.

	679 to 682
	4
	Sector arrival time
	PIC 9 (4)
	No
	Format HHMM.

	683 to 688
	6
	Sector arrival date
	PIC X (6)
	No
	Format DDMMYY.

	689 to 692
	4
	Sector departure time
	PIC 9 (4)
	No
	Format HHMM.

	693 to 698
	6
	Sector departure date
	PIC X (6)
	Yes
	Format DDMMYY. If Open sector, and therefore no Departure date, use spaces.

	699 to 701
	3
	Departure Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier, e.g. LGW for London Gatwick, FCO for Rome Fiumicino,

	
	
	
	
	
	CDG for Paris Charles de Gaulle and so on.

	702 to 704
	3
	Arrival Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier. See above.

	705
	1
	Flight Class
	PIC X
	Yes
	Airline booking class as appearing on the ticket. Must be in the range A – Z.

	706
	1
	Filler
	PIC X
	No
	Space filled.

	707
	1
	Stopover Indicator
	PIC X
	No
	‘O’ Stopover allowed – ‘X’ no Stopover allowed.

	708 to 722
	15
	Fare basis code
	PIC X (15)
	No
	Fare construction formula.

	723
	1
	Sector refund indicator
	PIC X
	No
	‘Y’ indicating a refund on this sector, otherwise space filled.

	724 to 737
	14
	Filler
	PIC X (14)
	No
	Space filled.


INVOICE FILE FORMAT (cont’d)
2. Air Data Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	
	
	SECTOR 4
	
	
	Mandatory

	738 to 751
	14
	Primary Ticket No
	PIC X (14)
	Yes
	The primary ticket number in the event of a conjunction ticket. Space filled for

	
	
	
	
	
	primary tickets. When Data is not available field should contain the value ‘NA’ and remaining characters to be field by spaces (i.e. 12 spaces) 

	752 to 753
	2
	Sector Number
	PIC 9 (2)
	Yes
	The number of this sector within the ticket, i.e. ‘04’

	754 to 755
	2
	Carrier Code
	PIC X (2)
	Yes
	For this sector. IATA Industry Standard e.g. BA, AF, LH and so on.

	756 to 759
	4
	Flight Number
	PIC X (4)
	Yes
	Numeric flight number. Left justified, padded with trailing spaces. If sector open, use

	
	
	
	
	
	the word OPEN.

	760 to 763
	4
	Sector arrival time
	PIC 9 (4)
	No
	Format HHMM.

	764 to 769
	6
	Sector arrival date
	PIC X (6)
	No
	Format DDMMYY.

	770 to 773
	4
	Sector departure time
	PIC 9 (4)
	No
	Format HHMM.

	774 to 779
	6
	Sector departure date
	PIC X (6)
	Yes
	Format DDMMYY. If Open sector, and therefore no Departure date, use spaces.

	780 to 782
	3
	Departure Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier, e.g. LGW for London Gatwick, FCO for Rome Fiumicino,

	
	
	
	
	
	CDG for Paris Charles de Gaulle and so on.

	783 to 785
	3
	Arrival Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier. See above.

	786
	1
	Flight Class
	PIC X
	Yes
	Airline booking class as appearing on the ticket. Must be in the range A – Z.

	787
	1
	Filler
	PIC X
	No
	Space filled.

	788
	1
	Stopover Indicator
	PIC X
	No
	‘O’ Stopover allowed – ‘X’ no Stopover allowed.

	789 to 803
	15
	Fare basis code
	PIC X (15)
	No
	Fare construction formula.

	804
	1
	Sector refund indicator
	PIC X
	No
	‘Y’ indicating a refund on this sector, otherwise space filled.

	805 to 818
	14
	Filler
	PIC X (14)
	No
	Space filled.



INVOICE FILE FORMAT (cont’d)
3. Trailer Record
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record type
	PIC 9 (4)
	Yes
	Always `9999'.

	5 to 10
	6
	File creation date
	PIC 9 (6)
	Yes
	DDMMYY format. Must match the date in the Header record pos 5-10.

	11 to 16
	6
	Record count
	PIC 9 (6)
	Yes
	Count of air data records - i.e. type 5555. Right justified with leading zeros. If this is

	
	
	
	
	
	not populated, the file will automatically reject.

	
	
	
	
	
	For example 150 transactions = 000150 - 30 transactions = 000030.

	17 to 818
	802
	Filler
	PIC X(802)
	No
	Space filled.



THE CHARGE FILE – OVERVIEW

How is the Charge File structured?
The Charge File is of variable length, containing records of fixed-length.
	More than 1 SE number
	
	
	1 SE number only
	

	
	
	
	
	

	Multiple booking Outlets
	Records
	
	Single Booking Outlet
	Records

	
	
	
	
	

	Multiple Batches
	VOL1
	
	One Batch only
	VOL1

	
	
	
	
	

	
	HDR1
	
	
	HDR1

	
	
	
	
	

	
	HDR2
	
	
	HDR2

	
	
	
	
	

	
	TFH
	
	
	TFH

	
	
	
	
	

	BATCH 1 – SE No X
	TBH
	
	BATCH Starts – SE No X
	TBH

	
	
	
	
	

	Transaction 1
	TAB
	
	Transaction 1
	TAB

	
	
	
	
	

	
	TAA
	
	
	TAA

	
	
	
	
	

	
	TAM
	
	
	TAM

	
	
	
	
	

	Transaction 2 (air ticket)
	TAB
	
	Transaction 2 (air ticket)
	TAB

	
	
	
	
	

	
	TAA
	
	
	TAA

	
	
	
	
	

	
	TAM
	
	
	TAM

	
	
	
	
	

	
	TAT
	
	
	TAT

	
	
	
	
	

	
	TAF
	
	
	TAF

	
	
	
	
	

	
	TAS x4
	
	
	TAS x4

	
	
	
	
	

	BATCH 1 Ends – SE No X
	TBT
	
	Transaction 3
	TAB

	
	
	
	
	

	BATCH 2 Start – SE No Y
	TBH
	
	
	TAA

	
	
	
	
	

	Transaction 3
	TAB
	
	
	TAM

	
	
	
	
	

	
	TAA
	
	Transaction 4
	TAB

	
	
	
	
	

	
	TAM
	
	
	TAA

	
	
	
	
	

	Transaction 4
	TAB
	
	
	TAM

	
	
	
	
	

	
	TAA
	
	BATCH ends – SE No X
	TBT

	
	
	
	
	

	
	TAM
	
	End of File
	TFS

	
	
	
	
	

	Batch 2 Ends – SE No Y
	TBT
	
	
	EOF1

	
	
	
	
	

	End of File
	TFS
	
	
	EOF2

	
	
	
	
	

	
	EOF1
	
	
	

	
	
	
	
	

	
	EOF2
	
	
	

	
	
	
	
	



THE CHARGE FILE – OVERVIEW (cont’d)
How is the Charge File structured?
File Headers
VOL1 - HDR1 - HDR2 - TFH
Batch Header Record (one per SE Number)
TBH
Rail/Ferry/Car Hire/Transaction Fees
TAB/TAA/TAM
Air Ticket – These extra 4 records are only mandatory for air tickets (product code 307).
Up to 4 air sectors - i.e.:
TAB/TAA/TAM/TAT/TAF/TAS/TAS/TAS/TAS
Please do not submit more than the first 4 sectors.
Should there be more than 4 sectors, then a conjunction set of records should be created (see overleaf)
Batch Trailer Record
TBT - End of data for this transmission
File Summary Record
TFS - The last record in the transmission:
Contains a count of the number of transactions in the Charge File Submission
File Trailer Labels
EOF1 - EOF2
Important notes on the charge file format and contents
· If more than one item is booked on an invoice, it is essential to supply the details for each item (e.g. if two rail tickets are issued on one invoice, two records must be submitted with the relevant values attached). 
· For charge file items, a return journey must be submitted as one item. 
· It is strongly recommended that all card numbers and SE numbers are re-validated prior to submission. Any incorrect numbers may cause an entire submission to be rejected. 
· All card numbers must have a valid check digit: all card numbers use the LUHN formula for the modulus 10 check digit. The check digit is the right-most digit of the card number. 
· Only American Express Middle East BTA card numbers should be included in the submission. They always start with  374418. 
Continued on next page…..
THE CHARGE FILE – OVERVIEW (cont’d)
Important notes on the charge file format and contents
· If your Travel Agency has more than one office, the American Express SE number in the charge file should refer to the outlet where the transaction took place. Each batch must contain only the submissions for one SE number (i.e. TBH-TBT). 
· In this case you would have multiple SE numbers (one per office). If you do, please create a separate batch per different SE number (see page 23). 
· Like the Invoice File, submissions of the Charge File should be transmitted to AEME daily (Monday to Friday), within 24 hours of raising the invoice. 
· For validation purposes, you should make a submission for every working day of the year. If, for a particular day, there are no transactions, an ‘empty’ file should be submitted complete with the usual headers and trailers but no records. 
What about air tickets with more than 4 sectors?
Conjunction tickets (i.e. tickets with more than 4 air sectors) should be processed as follows:
· TAB Position 36: Transaction amount on the conjunction ticket number must be zero. 
· TAA Position 29:  Ticket number must be the conjunction ticket number 
· Remaining descriptive fields in the TAB and TAA records should have the same data as the primary ticket record. 
· TAT Position 140: The conjunction ticket number suffix should reflect the conjunction ticket data. Last 3 digits of the FINAL ticket in the conjunction series, excluding the check digit. 
· TAF Position 25: Ticket number should be the conjunction ticket number. 
· TAF Position 125: The original issue ticket number should be the Primary ticket number. 
· TAS Position 10: Ticket number should be the conjunction ticket number. 
See example charge file provided. If you have not been given one, please ask the Helpdesk.
CHARGE FILE FORMAT

1.1 Volume Header Label (VOL1) - mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record type
	PIC X (4)
	Yes
	Value is always “VOL1”.

	5 to 10
	6
	Submission serial unique identifier
	PIC X (6)
	Yes
	Submission serial identifier must start with at least one alphabetic

	
	
	
	
	
	character. This must be a unique number for each new

	
	
	
	
	
	submission.

	11
	1
	Filler
	PIC X (1)
	No
	Space filled.

	12 to 41
	30
	Filler
	PIC X (30)
	No
	Space filled.

	42 to 51
	10
	Submission agent reference code
	PIC X (10)
	Yes
	The unique reference code provided by AEME for your charge files.

	
	
	
	
	
	It consists of a travel agent identifier followed by an AEME Service

	
	
	
	
	
	Centre code (alphanumeric). Must always be in Upper Case (i.e.

	
	
	
	
	
	TRAVEL42) or the file will be rejected. AEME will provide this

	
	
	
	
	
	code.

	52 to 200
	149
	Filler
	PIC X (149)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)

1.2 First File Header Label (HDR1) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record type
	PIC X (4)
	Yes
	Value is always “HDR1”.

	5 to 14
	10
	Source identifier of originator
	PIC X (10)
	Yes
	Value is always “AMEX”.

	15 to 21
	7
	Filler
	PIC X (7)
	No
	Space filled.

	22 to 27
	6
	Submission serial unique identifier
	PIC X (6)
	Yes
	This must be equal to the submission serial unique number of the

	
	
	
	
	
	“VOL1” label Pos 5-10.

	28 to 31
	4
	File section number
	PIC 9 (4)
	Yes
	Value is always “0001”.

	32 to 35
	4
	File sequence number
	PIC 9 (4)
	Yes
	Value is always “0001”.

	36 to 42
	7
	Filler
	PIC X (7)
	No
	Space filled.

	43 to 47
	5
	File creation date
	PIC 9 (5)
	Yes
	The year (00-99) followed by the day (001-366) on which the

	
	
	(Julian Date Format)
	
	
	submission was created. Note: the Creation Date must be the same

	
	
	
	
	
	as the Creation Date Fields on the file header and batch header

	
	
	
	
	
	records. Cannot be over 40 days old or it will be automatically

	
	
	
	
	
	rejected. For example a file created on the 11th  April 2005 =

	
	
	
	
	
	‘05101’.

	48
	1
	Filler
	PIC X (1)
	No
	Space filled.

	49 to 53
	5
	File expiry date
	PIC 9 (5)
	Yes
	The year (00-99) then day (001-366) beyond which the transmission

	
	
	(Julian Date Format)
	
	
	must not be processed. It must be greater than the Creation Date

	
	
	
	
	
	and not more than 40 days after the Creation Date. It must not be

	
	
	
	
	
	earlier than the day the transmission is received for processing.

	54 to 60
	7
	Block count
	PIC 9 (7)
	Yes
	Value is always “0000000”.

	61 to 73
	13
	System code
	PIC 9 (13)
	Yes
	Value is binary zeros.

	74 to 200
	127
	Filler
	PIC X (127)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
1.3 Second File Header Label (HDR2) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record type
	PIC X (4)
	Yes
	Value is always “HDR2”.

	5
	1
	Record format
	PIC X (1)
	Yes
	Value is always “F”.

	6 to 10
	5
	Block length
	PIC 9 (5)
	Yes
	Value is always “00200”.

	11 to 15
	5
	Record length
	PIC 9 (5)
	Yes
	Value is always “00200”.

	16
	1
	Tape density
	PIC 9 (1)
	Yes
	Value is always “3”.

	17
	1
	Data set Position
	PIC 9 (1)
	Yes
	Value is always “0”.

	18 to 38
	21
	Filler
	PIC X (21)
	No
	Space filled.

	39
	1
	Block attribute
	PIC X (1)
	Yes
	Value is always “B”.

	40 to 200
	161
	Filler
	PIC X (161)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
1.4 Transaction File Header Label (TFH) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record Type
	PIC X (3)
	Yes
	Value is always `TFH'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Value is always ‘000001’.

	10 to 15
	6
	File Creation Date
	PIC 9 (6)
	Yes
	YYMMDD. Note: the Creation Date must be the same as the

	
	
	
	
	
	Creation Date Fields on the file header (HDR1 pos 43-47) and batch

	
	
	
	
	
	header records (TBH pos 45-50).

	16 to 19
	4
	File Creation Time
	PIC 9 (2)
	No
	HHMM. Format 0000 to 2359.

	20 to 22
	3
	Filler
	PIC X (3)
	No
	Space filled.

	23 to 25
	3
	AMEX reference code
	PIC X (3)
	Yes
	Value is always ‘AMX'.

	26 to 40
	15
	Travel Agent Name
	PIC X (15)
	Yes
	Head Office name.

	41 to 45
	5
	Filler
	PIC X (5)
	No
	Space filled.

	46 to 60
	15
	Travel Agent Address
	PIC X (15)
	Yes
	One-line location (e.g. City/Country).

	61 to 200
	140
	Filler
	PIC X (140)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.1 Transaction Batch Header Label (TBH) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record Type
	PIC X (3)
	Yes
	Value is always `TBH'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Incremented by 1 from previous record in the file (i.e. the preceding

	
	
	
	
	
	TFH or TBH record).

	10 to 19
	10
	SE number
	PIC 9 (10)
	Yes
	There must only be one SE number per batch. AEME will provide

	
	
	
	
	
	this number. This number also appears in the TBT record, same

	
	
	
	
	
	pos.

	20 to 30
	11
	Filler
	PIC X (11)
	No
	Space filled.

	31 to 33
	3
	Batch sequence number
	PIC 9 (3)
	Yes
	Batch numbers uniquely identify a batch. They must start at 001 and

	
	
	
	
	
	be incremented by 1 for each new batch (TBH).

	34 to 44
	11
	Filler
	PIC X (11)
	No
	Space filled.

	45 to 50
	6
	File creation date
	PIC 9 (6)
	Yes
	YYMMDD. Note: the Creation Date must be the same as the

	
	
	
	
	
	Creation Date Fields on the file header (HDR1 pos 43-47)and

	
	
	
	
	
	transaction File header records (TFH pos 10-15).

	51 to 53
	3
	Currency Code
	PIC X (3)
	Yes
	The 3 character IATA currency code in which the batch is

	
	
	
	
	
	transmitted - see glossary.

	54 to 56
	3
	SOC reference number indicator
	PIC X (3)
	Yes
	Value is `YES' if SOC ref is provided. If not, space fill.

	57 to 62
	6
	SOC reference number
	PIC 9 (6)
	Yes
	The reference number the Travel Agent requires to appear on their

	
	
	
	
	
	AEME payment advice. One SOC Reference per file. See Glossary

	
	
	
	
	
	for extra info.

	63 to 200
	138
	Filler
	PIC X (138)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.2 Transaction Advice Basic (TAB) – mandatory
A transaction comprises of a minimum of three records, TAB, TAA and TAM. If dealing with an air transaction, a further three record types are required: TAT, TAF, TAS.
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record Type
	PIC X (3)
	Yes
	Value is always `TAB'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Incremented by 1 the immediately preceding in the file.

	10 to 11
	2
	Reserved
	PIC X (2)
	No
	Space filled.

	12 to 26
	15
	Cardmember account No
	PIC 9 (15)
	Yes
	15 digit American Express card number. Always starts with 37.

	27 to 30
	4
	Reserved
	PIC X (4)
	No
	Space filled.

	31 to 32
	2
	Reserved
	PIC X (2)
	No
	Space filled.

	33
	1
	Reserved
	PIC X (1)
	No
	Space filled.

	34 to 35
	2
	Transaction type indicator
	PIC 9 (2)
	Yes
	`05' for Debit, ‘06’ for Credit.

	36 to 43
	8
	Transaction value
	PIC 9 (8)
	Yes
	The transaction amount (including all taxes). Numeric with leading

	
	
	
	
	
	zeros right justified. No decimal point, lowest denominator. For

	
	
	
	
	
	example, £50.00 = 00005000; €250.75 = 00025075.

	44 to 46
	3
	Transaction currency
	PIC X (3)
	Yes
	Currency after conversion (if applicable). See Glossary.

	47 to 54
	8
	Reserved
	PIC X (8)
	No
	Space filled.

	55 to 60
	6
	AEME Approval Code
	PIC X (6)
	Yes
	The code AEME issues to authorize a transaction (if, for example, the

	
	
	
	
	
	floor limit has been exceeded). 6 digits unique number should be filled if transaction is under floor limit.

	61 to 66
	6
	Transaction Date
	PIC 9 (6)
	Yes
	Invoice/Credit Note date. YYMMDD.

	67 to 70
	4
	Reserved
	PIC X (4)
	No
	Space filled.

	71 to 79
	9
	Invoice/Credit Note number
	PIC X (9)
	Yes
	For refunds this should be the Credit Note Number. Alpha/Numeric

	
	
	
	
	
	only. No other characters allowed. Must be 9 digits long, if

	
	
	
	
	
	necessary add leading zeros (right justified).

	80 to 82
	3
	Filler
	PIC X (3)
	No
	Space filled.

	83 to 85
	3
	Reserved
	PIC X (3)
	No
	Space filled.


CHARGE FILE FORMAT (cont’d)
2.2 Transaction Advice Basic (TAB) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	86 to 89
	4
	Card expiry date
	PIC 9 (4)
	Yes
	MMYY format.

	90 to 104
	15
	SE name
	PIC X (15)
	Yes
	Travel Agent name.

	105 to 109
	5
	Reserved
	PIC X (5)
	No
	Space filled.

	110 to 124
	15
	SE address
	PIC X (15)
	Yes
	Travel Office address (e.g. city/post code).

	125 to 129
	5
	Reserved
	PIC X (5)
	No
	Space filled.

	130 to 155
	26
	Cardmember name
	PIC X (26)
	Yes
	E.g. corporation name for BTAs. Not the passenger name.

	156 to 158
	3
	Product code
	PIC 9 (3)
	Yes
	For product codes: see glossary.

	159
	1
	Filler
	PIC X (1)
	No
	Space filled.

	160 to 162
	3
	Consultant Code
	PIC X (3)
	No
	Identifier of the Travel Consultant responsible for making the booking.

	163
	1
	Filler
	PIC X (1)
	No
	Space filled.

	164 to 172
	9
	REF 1
	PIC X (9)
	Yes
	Client defined MIS: content to be defined by client. If not required by client:

	
	
	
	
	
	space filled. See REF 1 in invoice file (page 16)

	173
	1
	Filler
	PIC X (1)
	No
	Space filled.

	174 to 179
	6
	Departure date
	PIC 9 (6)
	Yes
	DDMMYY

	
	
	
	
	
	Air - Date of first sector departure on this ticket.

	
	
	
	
	
	

	180
	1
	Filler
	PIC X (1)
	No
	Space filled.

	181 to 189
	9
	Travel Office Code
	PIC 9 (9)
	No
	AEME assigned code for Travel Office. Can be filled with zeros.

	190 to 195
	6
	Filler
	PIC X (6)
	No
	Space filled.

	196 to 200
	5
	Reserved
	PIC X (5)
	No
	Space filled.


CHARGE FILE FORMAT (cont’d)
2.3 Transaction Advice Addendum (TAA) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record type
	PIC A (3)
	Yes
	Value is always `TAA'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Incremented by 1 the immediately preceding in the file.

	10 to 24
	15
	Cardmember account No
	PIC 9 (15)
	Yes
	15 digit American Express card number. Always starts with ‘37’.

	25 to 28
	4
	Filler
	PIC X (4)
	No
	Space filled.

	29 to 48
	20
	Carrier/Supplier Name
	PIC X (20)
	Yes
	Air – Carrier code and ticket number. Primary ticket number, Conjunction ticket

	
	
	
	
	
	number on Conjunction tickets.  Format: 2 character carrier code. i.e. BA, 1 filler,

	
	
	
	
	
	14 character ticket number, 3 character filler. Including check digit, if unable to

	
	
	
	
	
	supply check digit, put zero at the end of the ticket no.

	
	
	
	
	
	

	
	
	
	
	
	Transaction Fee – should state ‘Air – Carrier code and ticket number. Primary ticket number’.

	49 to 68
	20
	Destination
	PIC X (20)
	No
	Air – Final destination. e.g.  LON/EDI

	
	
	
	
	
	

	69 to 82
	14
	Government Sales Tax Amount
	PIC 9 (14)
	Yes
	E.g. VAT in UK; MWST in Germany, IVA in Italy, TVA in France etc.  Numeric with

	
	
	
	
	
	leading zeros. Right justified, no decimal point.

	
	
	
	
	
	For example £25.50 = 00000000002550. €12.30 = 00000000001230.

	
	
	
	
	
	Mandatory for Transaction Fee Billing.

	83
	1
	Government Sales Tax Indicator
	PIC A (1)
	Yes
	Value`Y' =applies to transaction. `R' applies to reclaimable VAT, ‘N’ not applicable

	
	
	
	
	
	(amount should be zeros).

	
	
	
	
	
	Mandatory for Transaction Fee Billing.


CHARGE FILE FORMAT (cont’d)
2.3 Transaction Advice Addendum (TAA) – continued
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	84 to 89
	6
	Filler
	PIC X (6)
	No
	Space filled.

	90 to 103
	14
	Agency commission amount
	PIC 9 (14)
	No
	Numeric with leading zeros. No decimal point right justified.

	104 to 107
	4
	Agency commission %
	PIC 9 (4)
	No
	Leading Zeros. No decimal point. E.g. 7.5% = 0750 ; 9% = 0900.

	108
	1
	Filler
	PIC X (1)
	No
	Space filled.

	109 to 122
	14
	Agency rebate amount
	PIC 9 (14)
	No
	Numeric with leading zeros. No decimal point right justified.

	123 to 126
	4
	Agency rebate %
	PIC 9 (4)
	No
	Leading Zeros. No decimal point. E.g. 7.5% = 0750 ; 9% = 0900.

	127 to 128
	2
	Filler
	PIC X (2)
	No
	Space filled.

	129 to 148
	20
	Product Specific Information
	PIC X (20)
	No
	Air: Blank.

	
	
	
	
	
	

	
	
	
	
	
	

	149 to 158
	10
	REF 3
	PIC X (10)
	Yes
	Client defined. See REF 1 in TAB record pos 164-172.

	159 to 168
	10
	REF 4
	PIC X (10)
	Yes
	Client defined. See REF 1 in TAB record pos 164-172.

	169 to 170
	2
	Customer Initials
	PIC X (2)
	Yes
	Traveller initials. First name only. Not mandatory if first name appears in

	
	
	
	
	
	the next field.

	171 to 188
	18
	Customer Surname
	PIC X (18)
	Yes
	Alphabetic. Can also contain first name. For example: Smith/A Mr, or

	
	
	
	
	
	Jones/Michael. Use same format you use for the air file.

	189 to 200
	12
	Reserved
	PIC X (12)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.4 Transaction Advice Mandatory (TAM) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record Type
	PIC X (3)
	Yes
	Value is always "TAM".

	4 to 9
	6
	SROC Record Sequence Number
	PIC X (6)
	Yes
	Has same value as previous TAA record (pos 4-9).

	10 to 24
	15
	Cardmember Account Number
	PIC 9 (15)
	Yes
	15 digit American Express card number. Starts with ‘37’.

	25 to 39
	15
	REF 5
	PIC X (15)
	Yes
	Client defined MIS: content to be defined by client. If not required by

	
	
	
	
	
	client: space filled. See REF 1 – TAB Record Pos 164-172.

	40 to 44
	5
	REF 6
	PIC X (5)
	No
	Client defined MIS: content to be defined by client. If not required by

	
	
	
	
	
	client: space filled. See REF 1 – TAB Record Pos 164-172.

	45 to 54
	10
	REF 7
	PIC X (10)
	No
	Client defined MIS: content to be defined by client. If not required by

	
	
	
	
	
	client: space filled. See REF 1 – TAB Record Pos 164-172.

	55 to 78
	24
	REF 2
	PIC X (24)
	Yes
	Client defined MIS: content to be defined by client. If not required by

	
	
	
	
	
	client: space filled.  See REF 1 – TAB Record Pos 164-172.

	
	
	
	
	
	Only the first 16 digits will appear on the paper statement.

	79 to 200
	122
	Filler
	PIC X (112)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.5 Transaction Advice Ticket (TAT) – mandatory for air transactions only (For Product Code 307 only).
	Position
	Length
	Field name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record type
	PIC X (3)
	Yes
	Value is always `TAT'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Same value as previous TAA record.

	10 to 24
	15
	Cardmember Account No
	PIC 9 (15)
	Yes
	15 Digit American Express Card Number as in TAB record. Starts with ‘37’.

	25 to 38
	14
	Air Ticket Number
	PIC 9 (14)
	Yes
	Primary ticket number, Conjunction ticket number on Conjunction tickets.

	
	
	
	
	
	Format: 3 character airline series, 10 character ticket number,

	
	
	
	
	
	1 character check digit. i.e. 12596541234560. If no check digit available

	
	
	
	
	
	please use a zero not a space.

	39 to 41
	3
	Ticket Sales Tax Currency
	PIC X (3)
	No
	The 3 letter IATA currency code for the Government Sales Tax Amount (see

	
	
	
	
	
	Glossary).

	42 to 51
	10
	Ticket Sales Tax Amount
	PIC 9 (10)
	No
	Government Sales Tax amount (VAT) of the fare if Sales Tax is applicable

	
	
	
	
	
	to the ticket. Right justified with leading zeros, eg €25.00 = 0000002500

	52 to 53
	2
	Ticket Sales Tax Code
	PIC X (2)
	No
	Two letter tax identification code, eg CA for Canadian Tax.

	54 to 56
	3
	Total Airport Tax Currency
	PIC X (3)
	Yes
	Currency code for Accumulated Airport Tax for all legs of flight. It’s the

	
	
	
	
	
	3 letter IATA currency code (see Glossary).  Amount is in the next field.

	57 to 68
	12
	Total Airport Tax Amount
	PIC 9 (12)
	Yes
	Accumulated Airport Tax for all legs of flight. For Refunds this should

	
	
	
	
	
	indicate the value of tax that was refunded to the client. If no Tax, populate

	
	
	
	
	
	with zeros. Right justified with leading zeros. For example €55.50 =

	
	
	
	
	
	000000005550.

	69 to 79
	11
	PNR Locator
	PIC X (11)
	No
	Alpha or Numeric characters

	80
	1
	Filler
	PIC X (1)
	No
	Space filled.

	81
	1
	Net remit indicator
	PIC X (1)
	Yes
	An indicator that the ticket is discount or special deal fare.

	
	
	
	
	
	If yes: ‘Y' – otherwise `N'.

	82 to 138
	57
	Filler
	PIC X (57)
	No
	Space filled.

	139
	1
	Filler
	PIC X (1)
	No
	Space filled.


CHARGE FILE FORMAT (cont’d)
2.5 Transaction Advice Ticket (TAT) – continued.
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	140 to 142
	3
	Conjunction ticket number suffix.
	PIC 9 (3)
	No
	Last 3 digits of the FINAL ticket in the conjunction series.

	143 to 150
	8
	IATA Code
	PIC 9 (8)
	Yes
	Code allocated by IATA to the booking office, including the check digit.

	151 to 153
	4
	Airline Commission %
	PIC 9 (4)
	No
	Leading Zeros. No decimal point. E.g. 7.5% = 0750 - 9% = 0900.

	154 to 200
	46
	Filler
	PIC X (46)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.6 Transaction Advice Ticket Further Information (TAF) – mandatory for air transactions only (For
Product Code 307 only).
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record type
	PIC X (3)
	Yes
	Value is always `TAF'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Value same as previous TAA record.

	10 to 24
	15
	Cardmember account No
	PIC 9 (15)
	Yes
	15 Digit American Express Card number as in TAB record.

	25 to 38
	14
	Air ticket number
	PIC 9 (14)
	Yes
	Carrier code and ticket number. Primary ticket number, conjunction ticket

	
	
	
	
	
	number on Conjunction tickets.

	
	
	
	
	
	Format: 3 character airline series, 10 character ticket number, 1 character

	
	
	
	
	
	check digit. i.e. 12596541234560

	
	
	
	
	
	Must match value in supplier name field (TAA record pos 29-48).

	39 to 42
	4
	Ticket transaction code
	PIC X (4)
	No
	Code indicating whether manual or automatic ticket. Values are:

	
	
	
	
	
	TKTA automatic

	
	
	
	
	
	TKTM manual

	
	
	
	
	
	TKTT e-tickets

	
	
	
	
	
	TKTB ATB ticket

	
	
	
	
	
	MCOA automated MCO

	
	
	
	
	
	MCOM Manual MCOs

	
	
	
	
	
	MDnn Automated Misc. document, where nn is the numeric code identifying

	
	
	
	
	
	the type of document issued.

	
	
	
	
	
	MPnn Automated multiple purpose document.

	
	
	
	
	
	RFND Refund.

	43 to 50
	8
	Date of ticket issue
	PIC 9 (8)
	Yes
	Must be valid date in CCYYMMDD format.

	51 to 53
	3
	Ticket Fare Currency
	PIC X (3)
	Yes
	ISO Currency Code in fare box on ticket.

	54 to 65
	12
	Ticket Fare Amount
	PIC 9 (12)
	Yes
	Amount shown in fare box on ticket. Right justified with leading zeros.

	
	
	
	
	
	Includes Tax. Lowest denominator. No decimal point.

	
	
	
	
	
	For example €250.50 = 000000025050.  £1120.25 = 000000112025


CHARGE FILE FORMAT (cont’d)
2.6 Transaction Advice Ticket Further Information (TAF) – continued
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	66 to 79
	14
	Ticket Tour Code
	PIC X (14)
	No
	The tour code number in case of an Inclusive Tour or Bulk Inclusive Tour, or

	
	
	
	
	
	a special deal number for net reporting transactions. Mandatory if there is

	
	
	
	
	
	one.

	80 to 82
	3
	Equivalent fare paid currency
	PIC X (3)
	No
	AEME Currency Code (see Glossary). See next field.

	83 to 94
	12
	Equivalent Fare paid amount
	PIC 9 (12)
	No
	This is used when the ticket is bought in a different country to that of the

	
	
	
	
	
	commencement of travel. Expressed in the currency actually collected.

	
	
	
	
	
	Right justified with leading zeros.

	
	
	
	
	
	For example €250.50 = 000000025050.  £1120.25 = 000000112025

	95 to 124
	30
	Filler
	PIC 9 (30)
	No
	Space filled.

	125 to 138
	14
	Preceding Ticket Number
	PIC 9 (14)
	No
	If the ticket has been exchanged.

	139 to 200
	62
	Filler
	PIC X (62)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.7  Transaction  Advice  Sector  Additional  Data  (TAS)  –  mandatory  for  air  transactions  only  (For
Product Code 307 only).
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record type
	PIC X (3)
	Yes
	Value is always `TAS'.

	4 to 9
	6
	Record sequence No
	PIC 9 (6)
	Yes
	Value same as previous TAA record.

	10 to 24
	15
	Cardmember Account No
	PIC 9 (15)
	Yes
	15 digit American Express Card number as in TAB record.

	25 to 38
	14
	Air ticket number
	PIC 9 (14)
	Yes
	Must match the ticket number supplied in the TAA record (positions 29-48). Primary ticket

	
	
	
	
	
	number for conjunctions. Format: 3 character airline series, 10 character ticket number, 1

	
	
	
	
	
	character check digit. i.e. 12596541234560

	39 to 52
	14
	Conjunction Tkt No
	PIC 9 (14)
	Yes
	The ticket number of the conjunction ticket to which the sector applies. Leave blank for

	
	
	
	
	
	non-conjunction tickets.

	53
	1
	Sector Number
	PIC 9 (1)
	Yes
	The number of this sector within the ticket (1-4).

	54
	1
	Refund Sector indicator
	PIC X (1)
	No
	Y = sector refunded - N = not refunded.

	55 to 56
	2
	Carrier code
	PIC X (2)
	Yes
	For this sector. IATA Industry Standard e.g. BA, AF, LH and so on. “YY” for open sector.

	57
	1
	Filler
	PIC X (1)
	No
	Space filled.

	58 to 61
	4
	Flight number
	PIC X (4)
	Yes
	Numeric flight number. Left justified, padded with trailing spaces. If sector open, use the word

	
	
	
	
	
	OPEN.

	62 to 65
	4
	Sector Arrival time
	PIC 9 (4)
	No
	Format HHMM.

	66 to 73
	8
	Sector Arrival date
	PIC 9 (8)
	No
	Format CCYYMMDD.

	74 to 77
	4
	Sector Departure time
	PIC 9 (4)
	No
	Format HHMM.

	78 to 85
	8
	Sector Departure date
	PIC 9 (8)
	Yes
	Format CCYYMMDD. If Open sector, and therefore no Departure date, use spaces.

	86 to 88
	3
	Departure Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier, e.g. LGW for London Gatwick, FCO for Rome Fiumicino, CDG for Paris

	
	
	
	
	
	Charles de Gaulle and so on.

	89 to 90
	2
	Filler
	PIC X (2)
	No
	Space filled.

	91 to 93
	3
	Arrival Airport Code
	PIC X (3)
	Yes
	IATA Airport identifier. See above pos 86-88.



CHARGE FILE FORMAT (cont’d)
2.7 Transaction Advice Sector Additional Data (TAS) – continued
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	94 to 95
	2
	Filler
	PIC X (2)
	No
	Space filled.

	96
	1
	Flight class
	PIC X (1)
	Yes
	The IATA code designating the class of service for the sector. Must be in the range A – Z.

	97
	1
	Filler
	PIC X (1)
	No
	Space filled.

	98
	1
	Stopover indicator
	PIC X (1)
	No
	`O' = stopover allowed - `X' = no stopover

	99 to 113
	15
	Fare Basis Code
	PIC X (15)
	No
	Fare construction formula.

	114 to 200
	87
	Filler
	PIC X (87)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
2.8 Transaction Batch Trailer (TBT) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record Type
	PIC A (3)
	Yes
	Value is always `TBT'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Numbered from 000001 and incremented by 1 for each record in the transmission. Each

	
	
	
	
	
	record will thus have a unique identification number. See TAB and TAA records.

	10 to 19
	10
	SE number
	PIC 9 (10)
	Yes
	This must be the same as the SE number on the batch header (TBH record pos 10-19).

	20 to 30
	11
	Filler
	PIC X (11)
	No
	Space filled.

	31 to 33
	3
	Batch sequence number
	PIC 9 (3)
	Yes
	Must be the same as Batch Sequence number in Batch Header (TBH pos 31-33).

	34 to 44
	11
	Filler
	PIC X (11)
	No
	Space filled.

	45 to 50
	6
	Creation Date
	PIC 9 (6)
	Yes
	The date in which the transmission was created, format YYMMDD.  Must be the same date

	
	
	
	
	
	as used in the Batch Header (TBH pos 45-50).

	51 to 56
	6
	Total number Debit
	PIC 9 (6)
	Yes
	The number of debit transactions in the batch. If there are only credit transactions in the

	
	
	transactions
	
	
	batch this should be zero. Should be right justified with leading zeros.

	
	
	
	
	
	E.g. 155 transactions = 000155.

	57 to 68
	12
	Total amount Debit
	PIC 9 (12)
	Yes
	The total debit amount in the batch. No decimal places. If there are only credit items in the

	
	
	transactions
	
	
	batch the value should be zero. Should be right justified with leading zeros.

	
	
	
	
	
	E.g.  £2560.00  = 000000256000

	69 to 74
	6
	Total number Credit
	PIC 9 (6)
	Yes
	The number of credit transactions in the batch. If there are only debit transactions in the

	
	
	transactions
	
	
	batch this should be zero. Should be right justified with leading zeros.

	
	
	
	
	
	E.g. 30 transactions = 000030.

	75 to 86
	12
	Total amount Credit
	PIC 9 (12)
	Yes
	The total credit amount in the batch. No decimal places or “– “character. If there are only

	
	
	transactions
	
	
	debit items in the batch the value should be zero.

	
	
	
	
	
	Should be right justified with leading zeros. E.g.  £125.00  = 000000012500

	87 to 92
	6
	Total number items
	PIC 9 (6)
	Yes
	The total number of items in the batch. This must be the sum total number of debit

	
	
	
	
	
	transactions and total number credit transactions. E.g. 185 transactions = 000185

	93 to 200
	108
	Filler
	PIC X (108)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
3.1 Transaction File Summary (TFS) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 3
	3
	Record Type
	PIC A (3)
	Yes
	Value is always `TFS'.

	4 to 9
	6
	Record sequence number
	PIC 9 (6)
	Yes
	Numbered from 000001 and incremented by 1 for each record in the transmission.

	
	
	
	
	
	Each record will thus have a unique identification number.

	10 to 13
	4
	Batch Count
	PIC 9 (4)
	Yes
	The number of batches in the transmission. This can be calculated from the number of

	
	
	
	
	
	batch header records there are in the transmission. If this figure does not agree with

	
	
	
	
	
	the independently reached total made in the transmission processing, the submission

	
	
	
	
	
	will be rejected.

	14 to 200
	187
	Filler
	PIC X (187)
	No
	Space filled.



The file and batch creation dates may differ if the transmission to AEME is not daily.
Batches may be processed and collated more frequently than the file is transmitted to AEME.
CHARGE FILE FORMAT (cont’d)
3.2 First File Trailer Label (EOF1) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record type
	PIC A (4)
	Yes
	Value is always "EOF1".

	5 to 14
	10
	Source identifier of originator
	PIC A (10)
	Yes
	Value is always "AMEX".

	15 to 21
	7
	Filler
	PIC X (7)
	No
	Space filled.

	22 to 27
	6
	Submission serial unique
	PIC X (6)
	Yes
	This must be equal to the Submission Serial Unique Identifier of the VOL1

	
	
	identifier
	
	
	
	record pos 5-10.

	28 to 31
	4
	File section number
	PIC 9 (4)
	Yes
	Value is always "0001".

	32 to 35
	4
	File sequence number
	PIC 9
	(4)
	Yes
	Value is always "0001".

	36 to 42
	7
	Filler
	PIC X (7)
	Yes
	Space filled.

	43 to 47
	5
	File Creation Date
	PIC 9
	(5)
	Yes
	The year (00-99) followed by the day (001-366) on which the submission was

	
	
	(Julian Date Format)
	
	
	
	created. This must be the same as the Creation Date in the HDR1 record

	
	
	
	
	
	
	pos 43-47, TFH pos 10-15 and TBH pos 45-50.

	48
	1
	Filler
	PIC X (1)
	Yes
	Space filled.

	49 to 53
	5
	File expiry date
	PIC 9
	(5)
	Yes
	The year (00-99) then day (001-366) beyond which the transmission must not

	
	
	(Julian Date Format)
	
	
	
	be processed. It must be greater than the Creation Date and not more

	
	
	
	
	
	
	than 40 days after the Creation Date. It must not be earlier than the day the

	
	
	
	
	
	
	transmission is received for processing. This must be the same as the one

	
	
	
	
	
	
	in the HDR1 record pos 49-53.

	54 to 200
	147
	Filler
	PIC 9
	(147)
	No
	Space filled.



CHARGE FILE FORMAT (cont’d)
3.3 First File Trailer Label (EOF2) – mandatory
	Position
	Length
	Field Name
	Format
	Mandatory
	Comments

	1 to 4
	4
	Record type
	PIC A (4)
	Yes
	Value is always "EOF2".

	5
	1
	Record format
	PIC A (1)
	Yes
	Value is always "F".

	6 to 10
	5
	Block length
	PIC 9 (5)
	Yes
	Value is always "00200".

	11 to 15
	5
	Record length
	PIC 9 (5)
	Yes
	Value is always "00200".

	16
	1
	Tape density
	PIC 9 (1)
	Yes
	Value is always "3".

	17
	1
	Data set Position
	PIC 9 (1)
	Yes
	Value is always "0".

	18 to 38
	21
	Filler
	PIC X (21)
	No
	Space filled.

	39
	1
	Block attribute
	PIC A (1)
	Yes
	Value is "B" for AEME.

	40 to 200
	161
	Filler
	PIC X (161)
	No
	Space filled.



THE IMPLEMENTATION PROCEDURE
What next?
· During the file format development, you can contact the Helpdesk for any questions: (Help.Desk@americanexpress.com.bh). 
· When the file format is complete, you will need to go through a test phase. This will be organized by the Helpdesk. They will be able to provide and explain the testing schedule. 
· As an overview, the Travel Agent or IT Supplier will have to submit a number of debits and credits issued on an American Express Middle East BTA Test Card number with all mandatory fields populated. AEME will then check the data format and feedback any issues. Testing will be successfully completed when the test card number has been cleared down to a zero balance and AEME is happy with the data quality of the files. 
· You can email the files prior to the start of the test to ensure that the files are correct enough to be processed by the American Express system. 
· Before you can start testing, we will need to establish a communication link between your system and American Express. This will be via SFTP. In order to set this up, American Express will need full address and contact details. 
· When the new transmission link is created, you will be able to start the full test. 
Testing
· For testing purposes, you will be given a test card number, new Submission Reference Codes (air and non-air) and an SE number (only if testing the charge file). 
· Testing can take between a minimum of 3-4 weeks to a maximum of 3 months. It depends on the amount of errors found in the files and how long it takes the travel agent/IT Supplier to fix them and re-submit the corrected files. Please ensure that before you start testing, all people involved will be available for at least 3 or 4 weeks (and not going on holiday). 
GLOSSARY
Abbreviations used in these guidance notes
Air File = Invoice File
Non-Air File = Charge File
BTA Business Travel Account
BSP Bank Settlement Plan
CCRN Credit Card Refund Notice
CRS Computerised Reservation System
TFB Transaction Fee Billing
LCC Low Cost Carriers (Airlines like Easyjet, Ryan Air and so on) MCO Miscellaneous Charges Order
MPD Multi Purpose Document (the replacement for MCOs) ROC Record of Charge
POS Point of Sale Machine PDQ as POS
SE Service Establishment
SOC Summary of Charge (this ref number will appear on the weekly payment advice that AEME sends to all merchant. This will help the travel agent to reconcile their payments, as it connects it to the file submissions)
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