
When considering the establishment of contacts
outside the platform, two options are available:

1. Utilizing the Create Contact API:

First, this is the link to our API:
The Create Contact API offers a direct means to establish contacts. Access to the API
documentation and endpoints can be found here. Notable APIs within the documentation
include:

● Create a Contact
● Update a Contact
● List Account Contacts
● Get Contact Information
● Delete Contact
● Access Contact Conversations
● Search for Account Contacts
● Send WhatsApp Template Messages

Additionally, certain prerequisites must be fulfilled for template
message transmission via the API:

1- Inbox ID:
Inbox ID: Acquired from the platform's communication channels section, as
in the following pictures:

https://documenter.getpostman.com/view/27285397/2s9Xxwwa4r#38a3fc74-d9b7-43b9-9182-a1c614346de0


After entering the communication channel, the Inbox ID will be obtained
through the link:

2- API Access Token:
API Access Token: Retrieved from account settings, under the
Authorization section.



3- API Account ID:
Obtained via the account settings.

Below is an example demonstrating the use of the
Create Contact API within Postman:

We will use Create a Contact API:



Postman Example:









The result will be like that:

2. Creating a Contact via Website Live Chat:
Integrating the website with the platform allows for direct data collection
from customers through live chat interactions. This method not only
facilitates data gathering but also establishes a new avenue for customer
communication. When a customer engages in live chat and provides their
information, it automatically initiates a conversation within the platform.



These two methods offer distinct approaches to adding contacts
to the platform, each catering to specific needs and preferences.
Should further clarification be required, do not hesitate to inquire

further.

Thank you,


